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1. O6111H€e TOJIOXKEHUS

1.1 HacrosmiuM JIOKyMEHTOM YCTaHaBIMBA€TCA MOPSIOK B3aHMMOICHCTBUS
TexHu4ecKux ciayx0 Hcnonautens (namee VcrnoiaHUTeNnb) U TEXHHYECKUX CITYXKO
[Tomyuatens (nanee Ilomyuarens), MOPSIOK dCKANAUY [IPH YCTPAHEHHH IIPOOIIEM C
yCIyraMu CBsi3H B paMKax I'ocymapcTBeHHOTo KoHTpakTa oT «08» aprycra 2019
roga Ne 0173100007519000053 144316 (nanee — I'K)

1.2 CoctaB, TexHHUYECKHE XapaKTePUCTUKM U MapaMmeTphbl YCIyT ONpeAeleHbl B
COOTBETCTBYIOlIeM l'ocynapcTBeHHOM KOHTpakTe M TexHHYeCKOM 3aJaHuH,
KOTOpOE SIBJIAETCS IPUWIOKEHHUEM K ['ocy1TapcTBeHHOMY KOHTPAKTy.

1.3 Croponsl 0OMeHUBaIOTCs Beell HeobxouMoit nHpopManyei as peansayum
KOHCTPYKTHBHOI'O B3aUMOJCUCTBHSA, B paMKaX OOECIEUEHHUs TapaHTHPOBAHHOTO
Ka4yecTBa yCIyT.

2. KOHTaKThl TEXHUUECKUX CITYXKO JUIs B3aUMOJEHCTBHSA
BsaumoneiictBue  mo  BompocaM — obecredeHuss — OecrepeGOMHOro
GbysxkuvonupoBanusa [lomydarens ocyIIecTBISIETCS MEXIy TEXHUYECKHMH
ciyx6amu Ilonyuatens u McnonHuTtens, KOHTaKTbl KOTOPBIX yKa3aHbl B 11.2.1 u
11.2.2 COOTBETCTBEHHO.
1.1 KonTtaxktsl [Toxydarens

OTBeTCTBEHHBII Tenedon e-mail

EBTHxueBa AHXeuka
Huxonaesna

8(48266) 3-84-26

2.2 Kontaxtel UcnionHuTens

OTBeTCTBEHHBII Tenedon e-mail

TexHu4eckas moamepxka

_ = _ - ") SRy -
roc.cexTopa [IAO «MTC 8-800-250-28-20 b2¢g_support@mts.ru

2.3 Bsaumopericteue CTOPOH OCyIIeCTBIsIeTCs pexuMe «24x7» (24 yaca B
CYTKH, 7 NHEd B Helemo, 365(6) aHel B romy), ¢ MCIONb30BAHUEM HMEFOIIINXCS
CPEICTB CBA3M: TeledOH, 3JIeKTPOHHAS II0YTa, COIIACHO KOHTAKTHOM MH(OpMAaIUH,
npenocTabiieHHON CTOpoHaMu APYT APYTY.

2.4 IlonmyyaTens caaet 3asiBKA HA HEMCIIPABHOCTH VCITOIHATENIO.

[ocne mpoBeneHUs epBUYHOMN ArarHocTHKH McnonuuTens otkpeiBaeT TT u
coobmaet HoMep [lomygarero.



2.5 CTOpOHBI CBOEBPEMEHHO IIPeJOCTaBIAIOT APYT ApYyry WHbopMaruo od
A3MEHEHHY KOHTAKTHBIX JAHHBIX OIIEPAaTUBHBIX CIIykO, a TakKe KOHTaKTHbBIE
JaHHbIE PyKOBOCTBA TEXHUYECKUX NMozpasaencHuii CTOpoH.

3. Tlopsgok B3aMMOAENCTBHA CTOPOH

3.1 MWcmonuurens o0s3aH NPHUHUMATE W PETHCTPUPOBATH OOpaIlCHUA
[MonyuaTes, CBA3aHHbIE C BBISBICHEM MpobieM Ha KaHatax [lomy4darens.

3.2 O6pamenus or [lonydatenb perucTpupyrorcss B 6ase JaHHBIX
ABTOMaTU3UPOBAHHON CHCTeMBl  YTpaBleHHs  [poOIeMaMH. 3anuce,
chopMupoBanHas B 0a3e MaHHBIX, HICHTAQUUHMpyeMas ee HOMEpOM, HOCHUT
naszBauue Trouble Ticket (manee TT).

3.3. Tomyuartens mpu obpanierny K VcrnonHuUTeNO NepeaeT COOOIIEHHe,
coziepkailiee CIeAyoIue CBeICHN:

- HazBanue xoMIanuu

- YHUKaNbHBIHA naenTudukarop IlomyyaTens yKa3aHHBIN B aKTE MPUEMKH

- T'eorpaduueckuii Anpec O6vexra Ilonyuarens,

- [TogpoGHoe onucaHue MpodIIEMBI:

- JlaTa ¥ BpeMsi BOSHUKHOBEHHS IIPOoOIeMBl,
- KPUTUYHOCTH IPOOJIEMBI (HEOCTYITHOCTD MY YXy ALIEHHE KaYeCTBa);

- PesynpTatel IepBUYHOM JUarHOCTHKY (ping, trace) ¢ ykazanueM IP-agpeca
obopynosanus [Tons3oBarens (IIpH UX HATMYHKHN);

- ®UO' 1 KOHTAKTHBIE JaHHEIE IpeacTaButens [lomydarens Ha 0OBEKTE;

- IO BO3MOXXHOCTH - HAJIMYUE DJIEKTPOIMUTAHUS:

- B moMmeltenud [lomyyarens;,

- Ha OKOHeyHOM obopynoBanuu Ilomydares,

- IT0 BO3MOYKHOCTH, MH(OPMAIIKIO O BHEITHEH WHAUKAIINHA Ha 000py10BaHUH
Wcnonautens u [lonxy4darens.

- 10 BO3MOXHOCTH, HH(MOpMAIIMIO O Tiepe3arpy3ke o000pyIOBaHU
Hcnonuurens u [lomyyartens.

3.4 YcHoNHUTENb PErUCTPUPYET MpobiieMy U B T€UeHHE 15 MUHYT ¢ MOMEHTA
o6pamenus [Tonyuarerns coobmaer [1omydaTento Homep 3apeructpuposansoro TT.

3.5 Ilepvion HEAOCTYHMHOCTH YCIyTrM WIH YXyAUICHHS KayecTBa YCIYTH
HaYMHAaeTcs ¢ MoMeHTa obpamenus [lomyqarensa k Mcronnurento.

3.6 Tlocnme peructpamuu TT HMcnonHuTens MDPOBOAWT TPOBEPKY IO
HOCTynuBIIEMY oOpameHmo. Ilo pe3ynbTaraM I[POBENCHHOW MPOBEPKH
Hcnonuutens uidopmupyet [TomydaTens.

3.7 B ciaydyae He oO6HapykeHus MpOOIEMbl B 30HE OTBETCTBEHHOCTH
Ucnonautens, VcnomuuTens 3ampaiivBaeT JOIOIHHUTEIBHYIO IHArHOCTHKY
npobaemsl y [Toxydarens.

3.8 Ucnonuutens mepeBoauT TT B 30HY OTBeTCTBEHHOCTH llomydarens
(ITpunocraHapnuBaeT) B CIydasx:

B xome ycrpanenus TT mpu Heo6XOIUMOCTH OOecledeHMs MOCTyna Ha
oowekt [Tomyyarens;

B xome ycrpanenus TT mpu HeobxommmocTH 3ampoca K Ilosydartenmio o
IOMOTHUTENbHOM MpoBepKe paboTOCTIOCOOHOCTH CHCTEM >KH3HEeOOeCIedeHHs



06opya0oBaHUs (INMEKTpoNUTaHUe, KOHIMIIMOHNPOBaHKe) Ha 0ObekTe IlomydaTens B
cllydae OTCYTCTBHSA MO00HON mHGpopMaruu npu caade TT Hcnomrurento wunu
NOSBIICHHH JOMOJTHUTEIBHBIX OOOCHOBAaHHBIX ITOAO3PEHUN HA OTy MNPHYUHY
HepabOTOCTIOCOOHOCTH YCIYTH B paMKax Jokanu3anuu TT;

B xome ycrpanenus TT mpu HeoOxomumocTu 3ampoca k [lomyuarens Ha
[IPOBEJICHHE OTOJHUTEIHHON NUAarHOCTUKY Ha obopynoBanuu [lomywarens ans
JoKanu3auu npuanasl TT;

[To pesynpTaTaM JnOKadW3allid KW ycTpaHeHus 11, Korga COBMECTHBIMH
OEUCTBUSAMH BBIABIEH (akT NPUYMHBI TPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[Tomyuarens.

TT mpoBOAWUTCS B 30HY OTBETCTBEHHOCTH llomydaTrens TONBKO NPU YCIOBUU
IIPeOCTaBIIEHUs apryMEHTHPOBAHHBIX JOKAa3aTeJIbCTB OTCYTCTBUA MpobiieM
(IMarHoCTUKH) CO CTOPOHBI MIcTIOTHUTENSI.

U3 nepuoaa HegoctynHoctH yeiayru B TT win BpeMeHU pelieHus mpooaeMbl
s TT ¢ yxyameHueMm KadecTBa BBIUMTAETCA BpeMsi HaxoxxaeHus TT B 30He
oTBeTcTBeHHOCTH [lomydarens.

Ilo pesynpTaTaM JOKanu3anuu M ycTpaHeHuss TT, korma COBMECTHBIMHU
nevictBussMu CTOPOH BBISBIICH (PakT MPUIUHBI MPOOJIEMBI B 30HE OTBETCTBEHHOCTH
ITomyuarens, CHUTAIOTCS MOJHOCTHIO B 30HE OTBETCTBEHHOCTH [lonyuarens u He
y4acTBYIOT B JaJIbHEULIEH CBEPKE IIPOCTOEB.

3.9 HeucnpaBHOCTh cuUMTaeTCs YCTPaHEHHOW, Korma Yciyra roroBa K
JKCIUTyaTallud M €€ OKCIUIyaTalMOHHbIE XapaKTEPUCTUKU COOTBETCTBYIOT
rapaHTipoBaHHBIM VcnionHUTENeM apaMeTpaM.

3.10 BpemMeHeM BOCCTAaHOBIECHMs MAapaMeTPOB YCIYTH CUUTAETCS BpeMs
(haKTUIECKOTO BOCCTAHOBIEHUS SKCILTYyaTAIMOHHBIX XapaKTEPHCTHK YCITYTH.

3.11 VYcrtpaHuB HeWCHpaBHOCTh, MCHOTHUTENh HANpPaBIAET MHUCHMEHHOE
yBelOMIIeHHe 00 YCTpaHEHUU HEHCIIPaBHOCTH Ha JJIEKTPOHHBIA  ajpec
oTBeTcTBeHHOrO Juna Ilomyuarens, (nauuatopa TT) ¢ ykazanuem:

- Homepa TT;

- [IPUYHMHBI HEUCIIPABHOCTH U MPEANPUHATEHIX AeCTBUIA;

- 30HbI OTBETCTBEHHOCTH;

- Bp€MEHHU BOCCTAHOBJICHUS. i

JaHHas uHpopMmanus MoxeT OBITh HampaBieHa llomydareimr0 Kak oOT
coTpyaHrKa Mcronanurens, Tak U B aBTOMAaTUYECKOM peXHUMe MPH 3aBepIleHHH
paborel Han TT oT cuctemsl peructpauuu oOpamenuii Hcmomuurens 1o
KOHTaKTHBIM JlaHHbIM [lomydarento, ykazaHHBIM B I1.2.

3.12 B redenue 24 4YacoB ¢ MOMEHTa INOJy4YeHHUs YBeIOMJIEHHS 0O
YCTpaHEHHH HEHCIIPABHOCTH OTBETCTBEHHBIN cOTpynHUK Ilomyuarens, ykazaHHbIH
B 1.2 HacTosmero PernmameHTta, mpenocTaBiseT IOATBEPXKICHHE YCTPaHEHHS
HEUCIIPABHOCTH IIyTeM OTIpaBKUd COOOINEHUS Ha DJIEKTPOHHBIM  ajapec
Hcnonnutens, yka3aHHbIA B IyHKTE M.2, UIU wHbopMupyeT HcmoaHutens o
[pUYKMHAX OTKa3a B IOATBEP)KICHUM yCTpaHEHHUS HEHUCIIPAaBHOCTH. B ciydae He
npenocrabiieHus llomydareneM NOATBEPXAECHUS WIH OTKa3a B TIOATBEPIKICHHH
YCTPaHEHHWS HEUCITPaBHOCTH B TeueHHe 24 4acoB ¢ MOMeHTa MHGOOPMHPOBaHHUS
ITony4yatens McnonaurteneM, HEUCHOPAaBHOCTb CUUTACTCS YCTPAaHEHHOM 11O
YMOJTYaHHIO.



3.13. Kaxpgas u3s CTopoH umeer IpaBo B JFOOOH MOMEHT OGpaTHTBCS K
Apyro# CTOpOHE 3a MOMOIIBIO B TIPOBEIEHHN IMATHOCTHIECKIIX pabort u 3a moboii
HHbOpMaIrel, Heo6XOTUMOI IS 3¢ (HEKTHBHOTO peleHus MPOGIEME.

3.14. TIpu o6pamenuy oxHoit n3 Cropon k apyroit CTopoHe 3a MOMOIIBIO B
TIPOBENICHNH THarHOCTHYECKUX paboT H 3a 060l uHdopMarueit, Heo0X0IUMOM
1t 5GGEKTUBHOTO pelueHus IpoGieMsl, Cropona, monyunsmas 3anpoc, 06s3aHa
TPEIMPUHATE  BCE BOSMOXHBIE JIEHCTBUSA, COINIACHO 3aIIPOCy HJIM  OTBETHTE
apTyMEHTHPOBAHHBIM OTKa30M, C YKa3aHHEM MPHYHH, IO KOTOPBIM JEeMCTBHS
BBIIIOJIHEHBI OBITh HE MOTYT.

4. IlopsnoK OmoBenieHns/CorIacoBaHms NIPUOCTAHOBKH OKa3aHus Y CIyr AJs
NpoBeNeHUs MicnonHuTeTeM MmIaHoBO-NpohuIakTHYeCKIX 160 aBapuiHO-
BOCCTaHOBHUTENBHBIX paboT

4.1. Wcnonnurens npu mposeneHuu TTAHOBO-IIPOMUIAKTHIECKUX paborT,
CBASAHHDIX C IEPEPBIBOM B OKa3aHHUs Y cIIyT, onoBemaet Ioiydaresns He MeHee qem
3a 3 (TpH) paboyux JHS 10 Hauana IPOBEJIEHUs paboT, coobwLIas IPH STOM:

- IPUYUHY TIPOBENEHHUS paboT;

- BpE€Ms Hayalia i OKOHYaHus paboT;

- ©.11.0. nuna, HanpaBUBIIEro coobIIeH M e.

4.2 B cnydae ecnum mo wucreueHmnm 1 pabodero aus mocie OTIIPaBKH
YBCIOMIICHHA HA MpPOBEICHWE PEMOHTHBIX W NPOGUIAKTHIECKHX  pador,
TOATBEPXKACHUE/MOTHBUPOBAHHEIH OTKA3 OT Homyyarenst He oTnpasneHo, CPOKH H
[POBENCHUE  PEMOHTHBIX M MPOPHIAKTHYECKUX paboT  cuuTaroTcs
COTIACOBAaHHBIMUY.

4.3. Ucnonautens npu meperoce CPOKOB TIPOBEIE€HHs pabOT WM UX OTMEHE
onoBeruaet 06 3tom [MomyuaTens nomoaHUTELHO.

4.4. Bce mranoBo-npoduakTHdeckue paboTel Ha cetu Wcmonuurens,
CBA3aHHBIC C NIEPEPHIBOM B OKA3aHUH Y CIYT, [OJIKHEI TUTAHHPOBATHLCS HA BpeMs,
KOrza 3T0 MOXET HAaHEeCTH HAMMEHBIUHH YINepO, W AOMKHbI GbITh COIJIACOBAHKI C
Ilonyuareem.

4.5. B cityuae aprymeHTHpOBaHHOTO BospaxkeHus I'loxydarens, o6bsaBierHoe
BPEM:I IPOBEACHUS paboT IOIKHO MOAJIEKATD IIEPECMOTPY.

4.6. Ilpu mnaHUpoBaHMU paGoT WM BO3HMKHOBEHMH aBapu# Mcroanures
00s13aH paccMOTpeTh AJIbTCPHATUBHBIM BapUaHT OKa3aHWs YCIyr Ha BpeMs
IIPOBENICHHS IUIAHOBBIX PabOT WM Ha BPEMSI BOCCTAHOBJIEHHS OCHOBHOLO BapHaHTa
OKazaHMs1 Y CIIyT.

5. Iopsanox uadpopMUpoBanms PYKOBOJACTBA

5.1. Croponsr uabopmupyioT cobcTBeHHOE PYKOBOACTBO O XOZ€ pelleHus
IPOOIEMBI U, [IPH HEOOXO0IUMOCTH MOJIyI@HHSI IOMOIIH PYKOBOACTBA, SCKATHPYIOT
eMy npobiemy. HWrdopmupoBanwe w SCKalauuMs  MPOU3BOLUTCS  C
AOKYMEHTUPOBaHHEM (110 e-mail) uiu ycTHo (1o Tene(poHY) - IPU HEO6XOMUMOCTH
HEMEIJIEHHOT'O BMEIIATENbCTRA.



Kommepueckiie Bonpock! (4epes 3akazumuka)

¢ 3axapoB AJtekcanap AHapeeBHY
i +7(916) 761-48-89

| Manunkxo Kupuna BopneoBny

+7(916) 123-43-] SMobrmrsd
i kbpatsin@mts.ru

5.2. AIMUHUCTpATHBHAs 3CKallallhsl pa3pelleHHs] aBapUWHBIX CUTYyalluh y
Ucnonnautens u y [Tonydarens nmpuBeneHa B Tabnuuax 2,3 cOOTBETCTBEHHO.
5.3 Tlepexon d4epe3 ypOBHH 3CKajaluu 0e3 yBEAOMIICHHS MNPEABIAYIIETO

YPOBHS He JIOMyCKaeTcsl.

Taomauna 1

Matpuua o6pamennii k Mcnosmaurenio
AJIs mpeacraBureieii ['ocygapcTBeHHOTo 0I0IKETHOTO IPO(eCcCHOHATBHOTO
obpa3oBarensHOTO yupexaeHus "HenunoBckui Kommemx"

KAM

+7 (916) 606-90-04 MoSwm=si
1-# ypOBEHB dCKAAIMY |

PykoBoauTens rpynis! ¢enepatbHbIX POESKTOB

Bonpocel pea;Tn3auyn NpoeKToB
Ooymanr — ¢ 9:00 mo 18:00
Posor Urops EBrennesny
HUnxenep
DyHKIUOHANBHAS TPYIIA IOAKIFOYCHUA |
COMPOBOKICHNUS KOPTOPATHBHBIX KIIHEHTOB
pab.: 95734
Mo06.: +79806495734
e-mail: iyrozov@mts.ru
1-% ypoBeHb 3CKaJIallvK |
Kynpusxos Jimurpuii AjiekcanapoBuy
Havaneauk oTnena QUKCHPOBAHHOMN CeTH
pab.: 95709
M06.: +79806495709
e-mail: dakuprid@mts.ru
2-# YPOBEHB 3CKATalMK |
I'padunkor Anexceii BanepseBuy
MeHemxep 1o yIpaBIeHUIO npoexramu (MeHemkep
MPOEKTa)
+7 (916) 761-97-44
+7 (903) 286-16-55 Modwmmi
avgrafch@mts.ru
3-§ ypoBeHb 3CKaNaluy |
AnaH4yeHKo MakcuMm BnagumupoBuy
HavanpHHK oTaena 1o paboTe ¢ Tocy1apCTBEHHbLIMU
3aKa3quKaMu
+7 (916) 777-78-38Mobumrri
ananchenko@mts.ru

CepBHCHBIEC BOIPOCHI |
6yanu — ¢ 9:00 go 18:00 |
CrenaHoBa AJIHHA AJIeKCeeBHA
Bemymuit ceHuanuct oTAena 1o padore ¢
KOpIIOPAaTUBHBIMU KIUEHTAMH
pab.: 95684
M06.: +79806495684
e-mail: aazakh29@mts.ru
1-# ypoBeHb dcKaIalun |
KynpusHos JIMHTpHii AjiekcaHAPOBUY
HaganbHuk otaena GUKCHPOBaHHON ceTh
pab6.: 95709
M00.: +79806495709
e-mail: dakupri4d@mts.ru

ABapHuiiHble BONPOCHI KPYIIIOCYTOUHO, 7 AHEH B HEAEIIO
Ten.: 8-800-250-28-20
e-mail: b2g_support@mts.ru

DuHaHCcoBLIe BONPOCHI (CHETa, NIaATeKH)
Oynru — ¢ 9:00 go 18:00

CrenaHoBa ATMHA AJleKceeBHA

Menemxep oTnena o6cyKUBaHUS KIIHMEHTOB
(denepanbHoro ypoHs (CTapmimii CrieliuaTnucT)
pab.: 95684

M06.: +79806495684

e-mail: aazakh29@mts.ru

1-# ypoBeHb dcKamanun |

YcrunoB Butanuii AHaTosibeBHY
Hauanpauk otaena mo paboTe ¢ KOPMOPATHBHBIME
KJIUEHTaMA

pab.: 95626

M00.: +79806495626

e-mail: vaustinl @mts.ru




B Tex cumywasx, korga Bbl He yAOBIETBOPEHBI XOIOM aBapHHHO-
BOCCTAHOBHTENIBHBIX pPaboT, mpocrM Bac BOCIONb30BaThCA HIKECIEMYIOIIEH
MaTpULIEH dCKaATAlUH:

Taoauna 2
Mannua ICKAJAIMH NJIsd l'[o.ﬂyane.nﬂ
Yposenn J0/KHOCTD (O0)510) KoHTakTHEIe naHHBIE
Texnnyeckasi noagepxKKa Hex. cmeHa prwf)cZTolfHO: i
0 TAO «MTC " e-mail: b2g_support@mts.ru
roc.ceKTopa « » (Mu:xenep) Ten.: 8 (800) 250-28-20
Benymmii criermanuct otaena mno padbote
¢ KOPTIOPATUBHBIMH KITHEHTAMH
Bexymmuii cieuaiucT OTAeNa 1Mo CrenaHoBa A/IMHA e-mail: aazakh29@mts.ru
1 paboTe ¢ KOPIOPaTUBHBIMHU AJlexceeBHa pabounit: 95684
KITMEHTaMH M00.: +79806495684
(ITe-4Yt ¢ 9:00 mo 18:00, IIt: ¢ 9:00
10 16:45)
AEAY DHRIMiECHCD= e-mail:head b2bf@mts.ru
2 PykoBOACTBO TEXHUIECKOTO ;K::)ZI:)T —— Ten. 1 : +79882401842
cepBrca YKOBOA Ten.2 : + 79882490420
Tpynist Kpyrnocyro4Ho.
HauvanbHUK oTaE1A
Hawanmeamk otmema mo  pabore ¢
KOPMOPATHBHLIMU KJIUEHTAMU
2 HagansHuk orzena o padore ¢ YeTnHOB Butanmii e-mail:vaustinl@mts.ru
KOPIOPAaTUBHBIMY KIUEHTAMHI AL Ea paGounii: 95626
M00.: +79806495626
(ITr-Yt ¢ 9:00 mo 18:00, IlT: ¢ 9:00 10
16:45)

B cayuae, ecnu B xoAe TpOBEIACHUS AaBapUUHBIX, PEMOHTHO-
BOCCTAHOBUTEJIBHBIX, WJIH UHBIX paboT, HAIpaBIEHHBIX Ha BOCCTAHOBJIECHHE HIIH
NOJIep)KaHNe KadecTBa OKa3bIBaeMbIX YCIYT CBs3M Ha mpeaycMmorpeHHoM I'K
YpOBHE, HEHaajexxamuMm o0pa3oM OTpadaThIBAIOTCS CcO CTOpPOHBI [lomyuaress
3anpockl McrnonHutens, CBS3aHHbIE C pEIIeHUEM OpPraHU3alMOHHEIX BOIPOCOB,
BOIPOCOB pa3MelIeHNUs], 3aMeHbl, 000pyoBaHusl, obecneuenus noctymna Ha C30 k
MECTY YCTAaHOBKH 00OpyIOBaHUs, OOeceueHUs MUTAaHUS Ha OOBEKTe W JPYrux
BOIIPOCOB, IPeAYyCMOTpeHHBIX 1.3.8 HacTodiero Permamenta, MicmoaHUTE I MOXKET
BOCIIOJIB30BAThCS HIKECIIENYIONIeH MaTpUIleH dCKaTalluu:




Tabauna 3
Marpuua sckanaunu 18 Mcnonnnrens

Yposenb | lomxnocTh DdPUO KoHTakTHEIE JaHHLIE
EBTHuxueBa
0 Hupextop Amxenuka 8(48266) 3-84-26
HuxomnaesHa
1
2
3

6. OtBeTcTBeHHOCTH CTOPOH

6.1. HMcnonHuTens He HeceT OTBETCTBEHHOCTH MO aBAPUUHBIM CHUTYaLIUAM,
BO3ZHUKIIUM II0 TIPUYUHE OOCTOATENIBCTB, MPHUBEAIINX, IMPSIMO HIX KOCBEHHO,
HallpUMEeP  HABOJAHEHUS, IIOXapbl, 3eMJICTPICEHUS, DOIHUIEMUH, BOECHHbBIE
IIEPEBOPOTHI, TEPPOPUCTUYECKUE AKTBI, I'PaXZAHCKUE BOJIHEHUS, TPHKA3bl WK
HUHBIE aKThl TOCYIAapCTBEHHBIX OpPraHoB, K HEBO3MOXKHOCTH BBITIOJIHEHHUS
CropoHaMM B3aUMHBIX 005S3aTE€NbCTB.

6.2  CTOpoHBI HeCcyT OTBETCTBEHHOCTh IpYr Mepel JAPYyroM IO BCEM
0OOCHOBAaHHBIM MPETEH3USIM, KOTOpbIe CIEIYIOT U3 TOro, 4To oxHa u3 CTOpoH
HapyIIuja IOPsALOK B3aUMOAEUCTBUS, YCTAHOBICHHBIM HACTOSIIHM PeriaMeHToM.

7. Cpok neiictBus Peritamenta

7.1.PernaMenT BCTymaeT B CHIy C MOMeHTa moanucanus ero CTOpOHaMH.
Cpox neticTus PernmamenTa cBsi3aH co cpokoM zetictaus Jlorosopa ot «08» aBrycra
2019 roma Ne 0173100007519000053 144316.

7.2. CnencTBeM pacTOp)KEHUS! WM aHHYJIMPOBaHUs yKa3aHHOro Jlorosopa
SIBJIICTCA OJJHOBPEMEHHOE OKOHYAHUE CPOKa NeUCTBUS JaHHOro Periamenra.

7.3Hacrosmuii PermaMeHT HCTIONHEH B ABYX 3K3EMILIApPaX.

7.4. BHecenwe H3MEHEHMH U JIONOJHEHHWH B HACTOAMIMN peEraMeHT

HpOH3B(5I[PITC$I YCTaHOBJICHHLIM ITOPAJIKOM I10 B3AHMHOMY COIJIACHUIO CTOpOH.
HonosnturensHo: Ucnonnutens o6:13aH BKIIOUUTE B CIIMCOK Jiu1y 110/1630BaTENs, HCTIONB3YIOMMX €70
NOJIb30BATEIIbCKOE (OKOHEUHOE) 000pYIOBAHKE, 3aBEPEHHBIN YIIOTHOMOUEHHBIM NIPEACTABHTENEM
[Tonp3oBarens, conepKalMii CBeJICHUS O JTULAX, UCIIOIB3YIOLINX €ro MOIb30BATENLCKOE (OKOHEUHOE)
obopynosanve (paMUIns, UM, OTIECTBO (TIPH HAIMYHHN), MECTO JKUTENbCTBA, PEKBU3UTEI JOKYMEHTA,
YAOCTOBEPAIOLIETO JIHYHOCTS), ¢ TpeGoBaHueM k IlostydaTerio ero oGHOBIEHHS He peske OIHOrO pasa B
KBapTaJl, COIVIACHO ITOJIOKEHUH HACTOSAIIEH TUTIOBOH HOPMBI,




